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Brand g has provided a step by step guide on how to properly apply for your Namibian Passport. If you have questions or run into issues 

please feel free to call Brand g Monday through Friday 9:00 am – 6:00 pm central time zone or email us info@brandgvacations.com  

You can apply for your visa on this government website: https://eservices.mhaiss.gov.na/visaonarrival  

Once you begin, you will automatically be logged out after 10 minutes and will need to restart the application process.  

Before you get started please make sure you passport has the following:  

• Namibia requires 3 blank passport pages. 

• At least 6 months of passport validity after your last date of travel.  

You will also need:  

• Scanned copy of your passport saved as a PDF; maximum size requirement is 2 MB 

• Copy of your passport photo; maximum size requriement is 300 KB 

• Brand g Reservation Number – this can be found on your confirmation emails from Brand g Vacations or contact Brand g.  

• Payment method - Credit Card or Debit Card (Visa or Mastercard preferred)  

See examples below:  

                                   

Saved as PDF; Max size 2 MB  Max size 300 KB 

mailto:info@brandgvacations.com
https://eservices.mhaiss.gov.na/visaonarrival
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Step 1: Select New Visa on Arrival Application 

• You will be prompted to log in or create a new account 

• To begin your application, you will need to have an account  

 

If you have created an account, continue to Step 2. 
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If you have not created a new account: 

 

After you register your account, you will be sent a verification email. Once verified you can continue with your application.  

Reccommendation: using a Google account to sign in has shown the quickest way to gain access to the account.  
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Step 2: Fill out the necessary information – be sure to use the same information found on your passport to ensure no delay of application 

acceptance.  

 

Passport valid for travel: Select yes if you passport meets the following criteria:  

• Namibia requires 3 blank passport pages. 

• At least 6 months of passport validity after your last date of travel.  
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Step 2 continued:  

 

• What is the Purpose of Travel: Holiday/Tourism/Recreations 

• Will you have money on arrival in Namibia:  

o If yes: enter the amount of Nambian Dollars 

o If no: proceed 

• Will you be in Possession Of Onward/Return Ticket: You may enter your Brand g Reservation Number  

• Intended Date of Arrival in Namibia: October 17, 2026  

• Intended Port of Arrival Namibia: Walvis Bay Harbour  

• Intended Port of Arrival in Namibia: 4 days  

• Mode of Travel: Sea  

• Places to be Visited in Namibia: Walvis Bay and Lüderitz by way of Cruise Ship – Swan Hellenic  
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Step 2 continued: 

  

• Upload Photos 

o Choose your Passport Photo: Max size 300 KB 

o Upload your Scan Copy of Passport in PDF Format: Max size 2 MB 
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• After uploading passport photos  

o Review information for accuracy  

• Select: Tick To Confirm the Declaration 
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Step 3:  

 

 

After submitting your application, you will be redirected to the Visa on Arrival page. Please note your visa application is NOT complete 

until you make your payment! 

Select: Track and Pay Your Visa On Arrival Application 
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Step 3 Continued:  

 

On this page you will see your visa application(s) with actions. Select Payment 

• On the following page, you will be asked to verify you are “human.”  

• After that, you will be directed to a payment portal.  

• Your payment should be 1600 Namibian dollars with a 3% processing fee, which will be roughly $102 USD  

Once you have completed and paid for your Visa on Arrival. You should automatically be accepted for your visa on arrival.  

• If you are not automatically accepted, you may need to resubmit your application 

o Please note transactions are nonrefundable, and you may be charged the full amount again to resubmit. 
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After you have received your visa:  

• Download a copy for your records. 

• Print a hard copy to bring with you on the trip  

• Email a copy of the downloaded pdf version of your visa to Brand g: info@brandgvacations.com    

 

If you have any questions or need assistance, please contact 952.405.9309 Monday through Friday 9:00 am – 6:00 pm Central Time Zone or 

email: info@brandgvacations.com  
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