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Visit Japan Web – Fast Track Immigra6on and Customs Process 

Below is the direct web link for the Visit Japan Web Online service for Immigra.on and Customs procedures. Or, you may 

also use the QR code for mobile access. 

h=ps://vjw-lp.digital.go.jp/en/ 

 

Once on the page, click on “Start using the service now”. On the following screen, click “SIGN UP FOR A NEW ACCOUNT”. 

You’ll have to agree to the Terms of Use and the Privacy Policy.   
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Enter your email address and a password for your new account.  
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Answer the following ques.ons, and provide your Surname(s) and Given name(s) exactly as they appear on your 

passport. You can either key the informa.on in or use your camera to upload your passport.  
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AZer you’ve set yourself up as a registered user, you can add details of your family member travelling with you. The 

process is the same as above. To access that screen, click the “Details of Family Members Traveling with you” bu]on. 
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Click “Register new planned entry/return” to add your trip. Give the trip a name, and enter your arrival date, arrival 

airline, flight number, and city where you’ll board that flight. 
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Enter the address for your first hotel in Japan.  For our Brand g I.nerary, the address informa.on is listed below. The 

contact phone number should be your personal phone number. 
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You can select a family member that is traveling with you to add to your i.nerary, if you set that family member up in the 

step listed above. You’ll be able to add the family member to the arrival flight informa.on you setup above. Click Register 

plan when you’re done. 
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You’ll see a summary of your arrival plan.  Click Register Plan. 
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AZer you’ve registered your trip, you should print the QR code to use during immigra.on. You’ll need to do it once for 

each family member that you have enrolled. Click the registered plan entry/return bu]on. 
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Click the Immigra.on clearance and customs declara.on and complete the ques.ons.  AZer comple.ng the immigra.on 

clearance and customs declara.on, click the Display QR code.   
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In the example below, the code is generated and printed for Mumford Michael Sco], and then the drop down arrow will 

be selected to choose the other family member to print the QR for them.   

Print the QR code for your entry.  The picture below is an example of the QR Code to print and bring with you for 

immigra.on and customs.   

 

 

 


